Carley Sembower
412-918-9679 | carleysembower@gmail.com
https://www.linkedin.com/in/carleysembower

Summary of Qualifications
Solutions driven Business Analyst experienced in software development, process improvement, User Acceptance Testing, and business analysis.  Skilled in both SDLC methodologies including Waterfall and Agile.  Proven analytical skills in project-based environments, flourishing both individually and in collaborative environments.  Versatile and easily adaptable to change within role, responsibilities, and technologies.  Master of Business Administration degree with concentrations in International Business and Sustainability.  Lean Six Sigma Green Belt.  

Professional Experience

Clapself Inc									             	(06/2023- present)
Client: Health Net Federal Services, a subsidiary of Centene Corporation
Sr. Business Systems Analyst, IT Business Relationship Management
· Gather requirements from stakeholders for system design changes, data interface changes, system configuration, and functional support.
· Create detailed user stories, epics, and features to support the efforts of the development and analysis teams. 
· Develop project documentation including functional and business requirement documents, test cases, use cases, workflows, etc. 
· Provide project updates to stakeholders, including status reports, issue logs, and risk logs.  
· Serve as a representative for IT in special projects to assist in providing technical solutions to complex business issues.  

SDLC Partners LP
Client: Highmark Health Systems (enGen)						(10/2021 – 02/2023)
Consultant Business Systems Analyst, Care Management
· Gathered requirements to communicate business needs and expectations to developers.
· Developed a process to provide clear communication and reporting analysis to assess the needs of the client and ensure development is aligned. 
· Worked closely with Product Owner to write features and stories and maintain backlog.
· Identified opportunities for process improvement and acted to implement.
· Facilitated meetings regularly including requirements gathering, working sessions, as well as some Agile ceremonies (i.e. Daily Stand Ups, Backlog Refinement, Sprint Planning, etc.)
· Collaborated to align understanding of requirements and development capability with project goals.
· Engaged monthly in peer groups including Women in Tech, Business Analyst Community of Practice, and Project Management Community of Practice.  




Centene Corporation (legacy WellCare)						(06/2018 – 10/2021)
Business Analyst II, Integrated Communication Services
Analyzed requirements from government and other stakeholders to ensure compliance.  Developed and monitored reconciliation process and KPI tracking process.  Completed proofing, translations review, data analysis, and facilitated training as needed.  Developed reports and analyzed data using SQL.  Facilitated meetings with Subject Matter Experts and other stakeholders for requirements gathering to translate into functional specifications and system requirements. Managed deployments in conjunction with Project Manager to meet aggressive deadlines.

Collabera, Client: Citi									(11/2017 – 01/2018)
Business Analyst, Finance and Risk Shared Services	
Supported the Global Retail Risk/Finance and Citi Regulatory Reporting Requirements for Retail products.  Documented processes and implemented process improvements resulting in increased transparency and accuracy of reporting.  Wrote requirements to perform data collection and analysis between upstream and downstream systems.

HSBC Bank, Consumer Mortgage Lending						(01/2013 – 05/2017)
Analyst, Business Consulting, Letter Strategies and Administration		(10/2015-05/2017)
Sustained a dual role executing UAT for written correspondence and developing and implementing quality audit processes for regulatory letters.  Facilitated training sessions for multiple business units and peers.  Managed communication of productivity and issue trackers to management to identify trends resulting in minimizing issues and rework.  

Operations Representative, Letter Strategies and Administration			(01/2013 – 10/2015)
Generated and performed quality review for written correspondence in several business areas.  Implemented training plan and updated procedures for the Letters Quality Control Team.  Established the Quality Control Reconciliation process for systematically generated letters, and received the “All Star Award” in March 2015 for this process improvement.  Initially employed as a contracted worker and then hired as a full-time employee.  

Education 
University of South Florida 									(2015-2018)
Master of Business Administration, International and Sustainable Business

Clarion University of Pennsylvania								(2002-2007)
Bachelor of Arts, English Writing; Minors in Psychology and Dance
Phi Sigma Pi National Honors Fraternity, Community Service Chair, President

Technical Skills
· Microsoft Excel, Word, PowerPoint, Visio, Outlook, SQL, Teams, SharePoint
· [bookmark: _GoBack]WebEx, Zoom, BluePrint, Digital AI, Jira, Confluence, Citrix, Papyrus, Pega
