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Srinivas D
 
SUMMARY:
· Having 10+ years of experience in IT sector as a Performance Engineer/Lead and Sr Performance Tester roles.
· Well experienced in onsite and offshore model and worked at client locations for more than 10 years.
· Very strong experience in performance engineering, analysis, queuing theory, tuning, profiling and capacity planning.
· Strong experience with Load, Stress, Endurance, Volume, Soak, Scalability, Reliability, Failover, Resiliency, Observability, Availability, Recovery, Performance and Spike testing.
· Extensive hands-on experience performance testing tools like JMeter, Blazemeter, FloodIO, Locust, HP LoadRunner, LoadUI, Neoload, Siege, SOASTA, WebLoad, Gatling, Bees with Machine Guns, Sherlock, K6, Tsung, Httperf, CA DevTest.
· Good experience with testing legacy, on premises, virtual and cloud environments.
· Experience with Analysing logs, dumps, threads, heap, network Usage/Topology, garbage collection and identifying memory leakage, connection issues, caching issues, JVM issues, timeout issues, hardware performance issues, DNS issues, CPU/memory utilization issues, Web server issues, Application server issues, Config issues, load balancer issues, open connection issues, routers/ firewalls issues, auto scaling issues, OS, Disk IO issues, DB server issues, VMware hypervisor issues, Database indexing issues, DB slow queries issues, and DB performance bottlenecks problems in the apps. 
· Strong experience in monitoring tools like Dynatrace, Apigee, VCenter, New Relic, Grafana, Kibana, AppDynamics. Splunk.
· Good experience in Understanding the SOA Architecture and validating the Web applications, UI, API, Mobile, Web services, Microservices, Databases, Messaging services, react native mobile applications, Protocols, SQL, API, XML, JSON, OAuth, JMS, MQ, Kafka, REST, HTTP/HTTPS/HTML, TCP, SOAP, WebSocket, TIBCO EMS.
· Good exposure to AWS, performance testing for AWS applications and micro services.
· Familiar with Agile Process and DevOps pipelines, CI/CD practices, Microservices platform and Infrastructure as Code.
· Good Knowledge of software development life cycle (SDLC), testing life cycle (STLC) and service management tools.
· Have experience in new from the scratch projects, enhancement, maintenance and migration projects.
· Good understanding of Cloud services like AWS, Azure, GCP, Rackspace, Digital Ocean, Joyent, CenturyLink.
· Experience with performance benchmarking large scale applications hosted on Kubernetes platforms.
· Good Knowledge of security testing tools like Cenzic Hailstorm and Appscan.
· Strong analytical and problem-solving mindset combined with experience troubleshooting under pressure.
· Excellent Communication, Leadership and Interpersonal skills with clear understanding of business logic.
· Good knowledge of tools like Postman, SOAPUI, ITKO LIS/CA DevTest and Tosca for the Full Stack QA functional testing.
· Strong experience in performance testing of Dev/Sandbox/QA/staging/preprod/perf/production environments.
· Ability to work in maintenance windows and weekends for the performance testing and support. 
· Ability to adjust quickly to new technologies. Strong organizational and interpersonal skills with experience developing and instilling a culture of operational maturity.
· Good understanding of automation with open-source test automation tools and frameworks on cloud applications.
· Strong experience in Linux environment and identify the performance bottlenecks in early stages with shift left approach. 
· Good knowledge of cloud native deployment tools like helm and terraform.
· Ability to handle multiple projects, work in dynamic agile teams, experience in driving and delivering highly scalable products into production.
· Experience in problem solving skills on complex technical issues and a proactive attitude towards identifying and addressing potential issues. Expert in Concurrency, multithreading and distributed computing systems architecture and stack.
· Good knowledge of shift left performance testing strategy in Agile methodology.
· Involved in large complex scale projects and Insurance, Finance, Banking, Healthcare, Media Domain projects on multiple platforms all the way from requirement phase till production implementation.
· Good experience in debugging, monitoring, optimizations of cloud platform infrastructure and services.
· Follow and promote use of industry best practices, standards and procedures.
· Strong organizational skills, time management and task management. Ability to work independently and as part of a team.
· Working knowledge of time-series databases like Influx DB, Prometheus, Graphite, MongoDB
· Good Knowledge in cloud monitoring tools, application performance tools and operational dashboarding.
· Extensively used SQL and scripting to load the data from flat files into database, Strong experience in backend testing using SQL/TSQL/PLSQL programs and procedures.
· Good Knowledge of container architecture and technologies like Kubernetes, Docker and virtualization concepts.
· Ability to find out the root cause of performance bottlenecks with profiling tools.
· Strong experience in monitoring the tools, alerts and dashboards during the performance testing.
· Good understanding of DR, Resilience and Chaos validation.
· Working knowledge with SQL/ relational and NoSQL/nonrelational databases.
· Good understanding of doing automation and performance testing in agile environment using CI/CD pipeline tools Jenkins.
· Experience applying software design principles and patterns to performance scripts and tests to promote reusability, extensibility, and valid test simulation execution.
· Research new tools and adopt new tech stack as required. Follow the trends and new technologies and recommend cost effective solutions to the clients. Worked as a team member to provide 24x7 on-call production support.
· Have good understanding of core DevOps and SRE practices and technologies including SLI/SLO/SLAs/CJUs specifications.
· Evaluate performance characteristics of new technologies.
· Knowledge of configuration management tools like Ansible, Salt, Chef, Puppet.
· Working experience in fast-paced, cross functional, ambiguous environments.
· Actively worked with business development team to prepare service proposals for prospective clients.


EDUCATION:
· Masters from Osmania University, India.
· Bachelors from Osmania University, India.




TECHNICAL SKILLS:
Cloud Computing: Amazon web services AWS, Azure, Rackspace, GCP, Joyent, Digital Ocean
AWS: Amazon CLI, EC2, AKS, S3, SNS, SQS, MQ, Lambda, Route53, AMI creation, Elastic load balancer.
Programming languages: COBOL, C, C++, Java/SpringBoot, .NET, C#, NodeJS, GoLang, Python, Perl, Bash, PowerShell, SQL
Scripting languages: Java Script, VB Script, Shell Script, Groovy Script
Web Technologies : HTML, DHTML, CSS, XML
Configuration Management : Chef, Ansible
Containers: Docker, Docker Swarm, Kubernetes
Version control system: Git, SVN, CVS, GitHub, GitLab, Bitbucket, PVCS, VSS, CVS, Rational Clear Case
Infrastructure as Code : Terraform, Pulumi, Cloud formation, ARM.
Continuos integration: Jenkins, TeamCity, Travis-CI
Application Server : IBM WebSphere Application Server, Tomcat, GlassFish, Biztalk, JBoss, WebLogic
Database: MongoDB, Redis, MySQL, IBM DB2, Oracle, Sybase, NoSQL, PostgreSQL, MS SQL Server, MS Access, Couchbase.
Virtualization: VMware, Citrix, KVM, CA Devtest, Wiremock
Operating Systems: Linux, CentOS, Windows Server 2003 to Windows Server 2016
Database Tools: TOAD, SQL Developer, ETL Informatica, OBIEE, HADOOP
Oracle Fusion Midware: Cloud Control, WebLogic, OEM
Web Server: Microsoft IIS, Apache, Nginx
Methodologies:  SCRUM, ITIL, Agile.
Monitoring Tools:  AppDynamics, VCenter, Splunk, Grafana, Apigee, OpenSearch/Kibana, New Relic, Dynatrace
Test Management Tools:  Test Director, QC, ALM, JIRA, VSTS, DBOSS(Remedy), QMetry, Bugzilla
Testing Tools:  QTP/UFT, Selenium, ITKO LISA/ CA DevTest, SoapUI, Eggplant, WinRunner, Appium, Tosca, JMeter, Blazemeter, FloodIO, WebLoad, Gatling, Soasta, Neoload, LoadRunner, LoadUI, Locust, Siege, PerfMon, Appscan, Hailstorm 
Other Tools/Technologies:  Wireshark, Service Now, Eclipse, Log4J, Charles Proxy, ADB, Logcat, Postman, Swagger, Fiddler, Prometheus, Slack, VSTS, Azure Devops, Kubedash, Moogsoft, PagerDuty, JProfiler, Hipchat, Confluence, IntelliJ, ServiceNow, Wiremock, Oracle ESB, Testflight, YAML, Helm Charts, Circuit Breaker, AWS Neptune Graph DB, Mulesoft, DTV CMS, Sharepoint, OEM, CAS Monitoring, Lambda, Kafka, Oracle ESB, RDS, DynamoDB, Container, PowerBI, Workday, Cloudwatch, JMS, Lambda, EC2, Kinesis, VPC, S3, EBS, Spinnaker, Helm Charts  



PROFESSIONAL EXPERIENCE:
Performance Test Lead Engineer | AT&T, CA, Remote | Jun 18 – Sept 24
Responsibilities:
· Review project specifications and working with other organizations including engineering, operations and IT to understand the functional, performance/non-functional and software development requirements of the project, including the system architecture, design, internal and external interfaces use cases, etc.
· Work with project stakeholders to understand and derive performance test requirements /SLAs and create workload modal for the testing.
· Generate load patterns and performance models based on past and projected load numbers.
· Develop and implement comprehensive performance testing strategies for various software applications, considering different usage scenarios, user loads, and peak usage periods.
· Testing both on premise and cloud-based applications. 
· Assist with designing, developing, and implementing performance and load testing solutions while working closely with cross functional partners.
· Identifying, analysing, and documenting any defects/performance bottlenecks discovered during testing using JIRA.
· Responsible for load testing of legacy systems migration into cloud environment.
· Work with development teams to troubleshoot and resolve issues and provide fine tuning recommendations including horizontal and vertical scaling. Responsible for DR/Chaos/Resiliency Testing (Circuit Breaker and etc) of all APIs.
· Analyse garbage collection issues and thread/heap dumps and provide performance tuning recommendations.
· Participate in planning and designing of performance tests. Prepare performance test plans, execution and reporting.
· Create the Grids/Nodes and deploy the load test scripts into AWS cloud.
· Execute the load test scripts in non-production/production and monitor the performance metrics using Grafana dashboard.
· Monitor the apps using observability/APM tools like AppDynamics, Splunk, New relic, Dynatrace, Apigee, Kibana & Grafana.
· Identify, troubleshoot performance issues, bottlenecks of all tiers of applications including relational/non-relational databases and support teams in fixing performance issues.
· Present the test results, KPIs and key metrics to project stakeholders and leadership.
· Actively participate in agile ceremonies including daily huddles, sprint planning, sprint demos, sprint review, and retrospectives, as well as project retrospectives for all assigned initiatives.
· Extensive use of JMeter for creating and running the performance test scripts using distributed model(master/slave) for both legacy and cloud applications in production environment.
· Involved in writing/ testing SQL queries for database results validations and POC for NeoLoad, K6, Locust & Gatling tools.
· Monitor and analyse infrastructure performance during testing runs to accurately estimate capacity requirements for normal and peak volumes.
· Responsible for administrating the JMeter VMs and images which are hosted on cloud and on-premises/LAB. 
· Collect the client side, load agents, browser metrics using Grafana dashboards integration with load testing tools.
· Responsible for performance testing of all Java/J2EE, Spring Boot API microservices applications and DB tuning.
· Create the local builds and perform unit level performance testing as required for the troubleshooting.
· Continuously compare performance tests against production loads to ensure correct behaviour. 
· Create and Run the Jmeter Load tests in AWS/Azure multi cloud environment where the applications were deployed into cloud using CI/CD devops pipeline tools and technologies including Kubernetes, Docker, Terraform, Ansible and Jenkins.
· Maintain performance testing framework and AWS/Azure cloud environment for the load agents/generators.
· Collaborate with scrum teams to incorporate the effective creation of performance tests and plans in each sprint.
· Participate in sprints, performance engineering, capacity, UAT and release planning’s.
· Continuously assess production traffic and plan for upcoming events capacity.
· Extract the Prod data from Newrelic for the user actions and simulate the same for critical user Journeys in Load Testing.



· Create and maintain Manual/Performance testing scripts and framework including the test data sets.
· Work closely with operation teams and support production load tests during maintenance windows.
· Create the MOPs and tickets for the prod load tests during maintenance windows using ServiceNow.

Environment: Locust, JMeter, FloodIO, WebLoad, Httperf, Neoload, LightHouse, WebPageTest, RestAssured, PerfMon, Python, Java, SpringBoot, JBoss, NodeJS, GoLang, Tomcat, AWS, Azure, GCP, Rackspace, Nginx, CircuitBreaker, CentOS, Linux, Mulesoft, GIT, Sharepoint, JIRA, QMetry, Workday, AppDynamics, Splunk, New relic, Dynatrace, Apigee, VCenter, TFS, Grafana, Kibana, Wireshark, Charles Proxy, Wiremock, Fiddler, OEM, CAS Monitoring, TSQL, ETL, HADOOP, Kubedash, Jenkins, Swagger, Postman, Eclipse, Azure Cloud, JMeter, Perfmon, Docker, Container, Kubernetes, Lambda, Kafka, Prometheus , Confluence, Hipchat, Bitbucket, Tosca, Appcenter, TestFlight, Moogsoft, Slack, PagerDuty, Amazon RDS, DynamoDB, MongoDB, PostgreSQL, NoSQL, InfluxDB, YAML, Devops Tools, PowerBI, Terraform, Ansible, AWS cloudwatch, Lambda, AWS FIS, EC2, AKS, SNS, SQS, MQ, VPC, S3, Kinesis, Neptune Graph DB, Gremlin,EBS Spinnaker, Helm Charts, Open Search, CI/CD, ADB, Logcat, SQL/PL-SQL



Sr Performance Test Engineer | DirecTV, CA | Mar 13 – Jun 18
Responsibilities:
· Responsible for providing performance testing services across a diverse set of applications, technologies and teams.
· Gather non-functional requirements (NFRs) working with business, project and architect teams.
· Define, Develop and achieve performance/scalability benchmarks for all the applications.
· Provide testing performance reporting to technical and business stakeholders.
· Coordinate with support teams to resolve application, data and performance issues.
· Evaluate overall system capacity during end-to-end load tests. Participate in daily and weekly checkpoint meetings.
· Responsible for performance testing of all legacy systems into AWS cloud migration.
· Design and built scripts that are flexible enough to change throughout a testing project quickly and efficiently with no or minimal impact to the project schedules.
· Proactively investigate site performance issues in production and work cross functionality to validate resolutions.
· Diagnose and locate server-side performance issues using API call analysis and identify bottlenecks throughout the application stack.
· Responsible for load testing of all web and APIs which were developed in Java, NodeJS and Golang.
· Work with the team for defining the acceptance criteria for the performance testing user stories at feature level.
· Monitor and track all Change Management, Release Management tickets in Service Now/JIRA for the performance testing.
· Collaborate closely with engineers, designers, infrastructure teams, data engineering teams and product managers to define innovative ways to improve services and reduce costs.
· Gather and analyse performance data to identify stability, scalability, throughput, latency, resource usage, and bottlenecks of complex distributed systems under dynamic usage patterns.
· Develop and maintain test scripts for simulating various user interactions, API requests, and data loads to accurately mimic real world usage patterns.
· Responsible for migration of load test scripts from JMeter/BlazeMeter into JMeter/FloodIO.
· Review complex infrastructure production metrics assisting with identification and isolation of performance or capacity related problems in production.
· Responsible for identifying the performance bottlenecks and provide tuning recommendations across all layers of apps.
· Load testing for different platforms including Web, APIs, iOS, Android, Roku, GoogleTV, AndroidTV, Osprey.
· Involved in Rackspace cloud POC for the autoburst and auto scaling features for the legacy applications.
· Analyse the test results, log performance defects and prepare detailed reports.

Environment: JMeter, Blazemeter, Neoload, Tsung, Siege, CA Devtest, LoadUI, SOASTA, Python, JAVA, Tomcat, NodeJS, ALM/TFS, Weblogic, GIT, GitHub, DBOSS/Remedy, JIRA, Sharepoint, OSB, Wireshark, VSTS, TestFlight, AWS Cloud, Rackspace cloud, Azure cloud, Joyent, Digital Ocean, CenturyLink, Azure Devops, AppDynamics, VCenter, Dynatrace, Splunk, Log4J, IntelliJ, InfluxDB, OEM, CAS Monitoring, Charles Proxy, Wiremock, CDN, Perfmon, ETL, HADOOP, AWS, Appcenter, Logcat, ADB, DTV CMS, CA Devtest, Swagger, Postman, Selenium, SoapUI, iOS, Android, FireTV, GoogleTV, tvOS, AndroidTV, Nvidia ShieldTV.



Performance Engineer | PNC Healthcare Clearing House, Pittsburgh, PA | Aug 10 – Mar 13
Responsibilities:
· Build and review performance benchmarking and metrics to ensure all of the PNC applications deliver the best-in-class performance.
· Design and conduct tests with complex workloads and data shapes to expose potential bottlenecks and failure points.
· Track performance benchmarking goals during release cycles to ensure build to build performance regressions are caught and addressed in a timely manner.
· Assist in validating new performance enhancements, evaluating new architectures to drive improvements and closely work with development team to collect, interpret ana analyse data from different performance experiments.
· Research and develop performance benchmarking strategies for different applications, come up with best practices for tuning performance as needed.
· Manage the test data, keep them up to date on cloud compute loads and make them available for internal tests and experimentation as needed. Generate insightful performance metrics for leadership review.
· Develop robust benchmark workloads based on production traffic patterns using LoadRunner.
· Analyse test results, identify performance bottlenecks and work with development teams to address the issues.
· Advocate for performance improvements and measurement to development teams.
· Monitor and analyse infrastructure performance during testing runs to accurately estimate capacity requirements for normal and peak volumes.
· Collect/analyse the thread dumps and heap dumps and provide tuning recommendations using Java profiling tools.
· Support weekend scheduled and unscheduled production deployments with respect to application validation scripts and problem investigation. Support production, high severity issues as needed.

Environment: Java, J2EE, JBoss, Linux, Ajax, Message Broker, Oracle, IBM WebSphere, Rational ClearCase, SharePoint, ALM, XML, HTML, WPS, Edifecs, Clarity, JMeter, JProfiler. HP LoadRunner, ITKO LISA, QTP, SQL Server, ETL Informatica, OBIEEE, Lotus Notes, Firebug, Fiddler, Tivoli


Performance Test Engineer | GE Healthcare, Chennai, India | Jun 09 – Aug 10
Responsibilities:
· Work with business analysts, development teams and support engineers to gather and document system requirements related to performance and system load.
· Responsible for ensuring the efficiency and reliability of products and applications.
· Lead the creation of load and performance test plans to capture test requirements, assumptions and test conditions.
· Design the robust benchmark workloads, Create, execute and maintain load and performance test scripts using performance test tools.
· Execute load and performance tests against web-based applications, web service interfaces and backend components.
· Analyse test data and system metrics. JVM Analysis and tuning.
· Maintain manual test cases, document the test results and coordinate with other team members for the deliverables.
· Documents test results identifying and reporting performance issues.
· Analyse the performance issues using the monitoring tools. Collect metrics and perform trend analysis.
· Review complex infrastructure production metrics assisting with identification and isolation of performance or capacity related problems in production.
· Identify performance bottlenecks, latency issues, memory leaks and other performance related problems. 

Environment: OS Windows XP, Struts 1.2, EJB 2.0, MFC, QC, .NET, Selenium, HP Performance Center, Oracle, TOAD, PVCS
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