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SUMMARY
Customer success leader with over 7 years of experience driving client satisfaction, retention, and revenue growth in the SaaS industry. Expertise in managing end-to-end customer implementations, delivering data-driven insights, and optimizing workflows. Adept at developing cross-functional partnerships to align customer needs with product solutions and creating instructional content to enhance user adoption and engagement.

CORE SKILLS
· Customer Success: Implementation, Onboarding, Account Management, Retention
· Project Management: Agile Methodologies, Cross-functional Collaboration, CRM Optimization
· Data Analysis: KPI Tracking, Campaign Strategy, Data-Driven Decisions
· Technical Expertise: Salesforce, Jira, Confluence, Programmatic Advertising Tools
· Content Creation: Workflow Documentation, Video Tutorials, User Training

PROFESSIONAL EXPERIENCE

Customer Success Manager
Dun & Bradstreet – San Diego, CA | June 2022 – September 2024
· Serve as the primary post-sales point of contact, building trust-driven client relationships.
· Lead digital deployment projects, ensuring alignment with client KPIs and business objectives.
· Collaborate with product and data teams to deliver advanced solutions and enhance offerings.
· Achieve upsells and renewals by consistently delivering exceptional client satisfaction and strategic value.
Senior Client Success Consultant
Neustar – San Diego, CA | March 2019 – May 2022
· Directed account onboarding and lifecycle management to maximize client success and retention.
· Designed and implemented customized workflow documentation and video training materials.
· Partnered with engineering and sales teams to optimize the user experience through actionable feedback.
· Delivered measurable impact by addressing client pain points and driving solution adoption.
Customer Success Specialist
Hammer Corp. – San Diego, CA | September 2017 – February 2019
· Integrated client-specific internet portals with internal systems, ensuring seamless functionality.
· Contributed to the development of operational strategies to improve efficiency and performance.
Marketing Associate
InsideUp – San Diego, CA | October 2018 – March 2019
· Executed targeted social media strategies to enhance community engagement and brand awareness.
· Conducted market research to optimize digital marketing efforts and increase reach.

EDUCATION
· Bachelor of Science (B.S.) – Marketing
San Diego State University | Class of 2018

ADDITIONAL PROFICIENCIES
· Adobe Creative Suite (Premiere Pro, After Effects, Illustrator, Photoshop)
· CRM Tools (Salesforce, Confluence, Jira)
· Programmatic Advertising Technologies (Connected TV, AdTech, Media Agencies)
· Stakeholder Management, Strategic Partnerships, Campaign Optimization
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