ROBERT KELLY
Shalimar, Florida 32579 
832.818.3640		robnerdkelly@proton.me
EXPERIENCE
Bit-Wizards	 October 2021 – July 2025
Sr. Infrastructure Engineer
· Configure, deploy, and oversee security controls, IAM, RBAC, and PIM
· Configure and deploy Conditional Access policies and Defender cloud app controls
· Establish partner relationships and configure granular data admin privileges
· Security Officer representative on Change Advisory Board
· Pentest remediation, GAP analysis and remediation, and security auditing
· Assess Cloud readiness and security and provide consultation as needed
· On-prem to Cloud migration services including infrastructure and data (SharePoint, Exchange)
· Configure and deploy 365 Security and Compliance controls for: Defender, retention and DLP policies, threat policies, sensitivity labels, insider risk management
· Implement Cloud backup and disaster recovery solutions
Health Care Service Corporation, Blue Cross Blue Shield	January 2017 – October 2021
Infrastructure Service Delivery Analyst
· Influential in future state roadmap, newly reformed ITOM processes and procedures, and integral part of initial process implementation and strategy of Infrastructure Operations
· Follow and implement best practices for ITSM aligned with guidelines outlined in ITIL 4
· Provide oversight and vendor management of IT Operations teams including:  Deskside, VDI, Packaging, Mobility (MDM), Messaging/Collaboration, Cloud Infrastructure, and SCCM
· Responsible for:  10k+ mobile devices, 8k+ desktops, 11k+ laptops, 3k+ thin clients, 15k+ non-persistent VDI, and 3k+ persistent VDI
· Automate daily operational tasks and optimize current processes by identifying gaps and inefficiencies 
Health Care Service Corporation, Blue Cross Blue Shield	October 2014 – January 2017
Client Technologies Analyst
· Enterprise technical support for in-house and third-party applications
· Identified weekly trends, informed the appropriate service partners, and remained actively engaged to document root cause and ensure timely resolution
· Monitor production environments, respond to alerts and incidents, detect and fix infrastructure problems, and perform root cause analysis
OfficeMax 	September 2013 – October 2014
IT Analyst
· Retail store support (7000+ stores) and corporate desktop support (2000+ on-site employees)
· Supported:
· PCs, phones, tablets, VPN, routers, switches, network and local printers, POS systems
· Utilized the following administration and support tools:
· Active Directory, Remote Desktop, SAP, Race, Exchange/Outlook, RSA admin, Blackberry Enterprise Server, Airwatch, ConsoleOne, Novell, CryptoCard, VNC Remote Control
Goepel Electronics	May 2007 – June 2012
Sr. Applications Engineer
· Design for test recommendations
· Customer training and on-site integration
· Project development and integration for a large variety of products
· Interaction with customers, manufacturers, and contract manufacturers

SKILLS
· Power BI, Power Automate, Terraform, PowerShell, Python, BASH
· 365, Azure, Entra ID, Security and Compliance, Purview, Governance, Exchange
· Experience with hypervisor and virtualization tools using VMWare and VirtualBox
· Strong scripting skills with Python
· Intermediate understanding of SQL queries and relational databases
· Understanding of OOP concepts and languages (C++, Java, C#)
· Solid understanding of low-level programming and assembly language


EDUCATION
University Of Texas at Austin	2003 –  2007
Bachelors in Electrical and Computer Engineering
Technical Areas :   Networking and Telecommunications, Digital Signal Processing

Depaul University	2019 –  2020
Microcrential in Graduate program for Cybersecurity
Certifications
Microsoft Azure Security Engineer Associate (AZ-500)
Microsoft 365 Security Administrator Associate (MS-500)
Microsoft Azure Solutions Architect (1 of 2 certifications complete)
Microsoft Azure Fundamentals
