CESAR GARCIA CORONA

(916) 417-9419
California916@yahoo.com

Possess impeccable written and verbal communication skills and excellent
interpersonal skills. High energy and exceptional work ethic.

EXPERIENCE

2023-CURRENT
Technician/Service Advisor, Private Garage, 1103 N B St.

Manage daily shop operations to ensure efficiency and organization while providing
exceptional customer service. Handle customer interactions, preparing accurate quotes,
processing payments, and addressing client needs professionally. Perform preventive
maintenance and mechanical repairs on various vehicle systems, ensuring optimal
functionality and safety. Additionally, I handle vehicle modifications, including
suspension, brake, and engine component upgrades. Diagnosing and resolving technical
issues with precision, maintaining a safe and clean work environment, and adhering to
industry safety protocols.

2023-2024
Delivery Driver, Unity Tricor, 3701 Parkway PI.

Proven ability to independently navigate routes, handle large packages, and optimize
time management. Skilled in resolving challenges, maintaining keen attention to detail,
and delivering exceptional customer service.

2021-2023
Delivery Driver, Ontrac, 1635 Main Ave.

Delivery driver with a track record of independently managing routes, handling heavy
parcels, and efficiently managing time. Proficient in problem-solving, attention to detail,
and ensuring customer satisfaction.

2018 — 2021
Dismantle/Inventory, Autogator Dismantler, 1961 PFE Rd.

Communicated with customers, provided estimates, and facilitated workflow between
departments to ensure efficiency. Managed pricing for the eBay account, conducted
inventory checks, and coordinated with dismantlers to optimize operations. Dismantled
vehicle drivetrains, inventoried vehicles, input data, and managed dismantle sheets to
determine parts for inventory. Resolved sales department discrepancies, acted as a
liaison between all departments to maintain high productivity, and facilitated clear
communication with salesmen and vehicle buyers. Additionally, photographed vehicles
for inventory and ensured accurate documentation.



2017 — 2018
Technician, Brake Masters, 8456 Elk Grove Blvd.

Perform maintenance services including, but not limited to, oil changes, fluid
exchanges, brake services, and light duty repairs.

2014 — 2019
Courier, Unity Courier, 1645 Parkway Blvd.
Deliver and pickup secured packages in a timely manner with a personal vehicle.

2015— 2016
Delivery Driver, HCC, 2701 Cottage Way
Deliver and transport medical related deliveries from Sacramento to surrounding cities.

2014 — 2015

Delivery Driver/Customer Service Rep., Autozone, 2223 Fulton Ave.
Assist customers with any questions or concerns. Also delivered parts and picked up
returns.

2013 - 2014

Lube Technician, Jiffy Lube, 2900 Florin Rd.

Responsible for maintaining customer’s vehicles. Performed fluid exchanges, brake
services, oil changes, and vehicle inspections.

SKILLS

Detailed and organized

Can operate efficiently in stressful situations
Strong ability to work well with others
Bilingual in Spanish and English
Determined to solve problems
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